
INFORMATION
For Dutch visitors to the Untold Festival Cluj Napoca, Romania 30 July – 2 August 2015

DO`s and DON`ts in Romania 
1. Travel insurance
Do make sure you are fully covered for unexpected losses or expenses such as missing flights, particularly if you are travelling 
on discount tickets. Do specify Romania in your insurance cover. Do check the travel advice for Romania, before you leave the 
Netherlands, in http://www.rijksoverheid.nl/onderwerpen/reisadviezen/roemenie

2. Medical insurance
Do make sure you are fully covered for medical treatment and medical evacuation. If needed, close a travel insurance or 
supplementary health insurance which covers the medical expenses made abroad. Make sure you have your health insurance 
card with you! If you need emergency medical assistance during your trip, dial  112 and ask for an ambulance. If you are 
referred to a medical facility for treatment you should contact your insurance/medical assistance company immediately. 

3. Passports
Do keep a separate a photocopy of your passport on which you have written the contact details of the person you wish to be 
contacted in case of emergency.
The Dutch Honorary Consulate in Cluj only issues Emergency Travel Documents (Laissez-Passer ).  

4. Funds
RON (Romanian Leu) are at the normal currency for everyday transactions in Romania. Don`t attempt to change money on the 
street but only at official exchange offices or banks. Be prepared to pay for some types of consular assistance, e.g. Issuing 
Emergency Travel Documents. 

5. Belongings/valuables
Do leave passports/valuables in a safe place. Beware of bags and mobile phones snatchers especially in the campsites, beach, 
public transport, restaurants, cafés and at the festival. Don`t leave them in your car if you are driving. Do report the loss of 
valuables to the local police and obtain a report. 

6. Drugs
Don`t get involved in any way with drugs. The Romanian authorities treat all drug-related offences very seriously. If you are 
convicted, you can expect a prison sentence.

7. Visas/Temporary residence
You dont`t need a visa to enter Romania. If you intend to stay a londer period than 3 months, you can apply for a registration 
certificate issues by the Romanian Office of Immigration.   

8. Consular matters
Emergency Travel Document (LP): €46,75  (only cash in euro)
Documents needed: Passport application form (available at the Honorary Consulate), 2 passport size photograhs, evidence of 
travel plans e.g. e-ticket reservation, proof of identity e.g. copy of passport, driving licence; local police report of lost/stolen 
passport. 

 

   

Dutch Honorary Consulate Cluj Napoca
Address: ISDC Building, Avram Iancu nr. 506-508 
Floresti, Cluj Napoca
GSM: 0040 755 099 534
Email: w.reijers@dutchconsulatecluj.nl
Email: e.horst@dutchconsulatecluj.nl

Netherlands Embassy 
Address: Hermes Business Campus, 
Blvd. Dimitrie Pompeiu Nr. 5-7 floor 8, 
sector 2 Bucharest
GSM: 0040 744 652 477

What the Embassy can do:
Issue an Emergency Travel Document;
Provide information about transferring funds from the Netherlands;
Provide a list of local lawyers, clinics, translators;
Do all we properly can to contact you within 24 hours of being told that you 
have been detained;
In an emergency, contact family and friends for you.

What the Embassy cannot do:
Interfere in criminal or civil court proceedings;
Give you legal advice or investigate a crime;
Get you better treatment in hospital or prison;
Pay any bills or give you money;
Make travel arrangements for you or find accommodation.
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